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Customers call twice per year
50% of complaints about WiFi
25 minute WiFi calls

80% of replaced devices not broken
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Long support calls  Churn candidate
Extra tech visits

Can you reset
your modem?
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WIFI Is not magic

need deploy the right hardware correctly

&
to configure WiFi devices correctly
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Gateway

Multi-AP

You fix
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Fix majority of problems with Al and Self-Care

Fewer Calls

Auto fix

Insights
Home Problem
Gateway = resolution

ISP CEM
X \

ISP Support

NN

Fewer Calls
Smart Upsell
Higher NPS

Shorter Calls

Fewer Repeats

Fewer Visits

Fewer RMAs
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Lightweight agent
No CPE integration

ifemote
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Lifemote Agent

CPE Vendor Software f

DSL & WiFi Chipset Drivers

Linux
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CRM

Deploy Agent Set Channel

Self Care

Reset Password

Positioning

Better ticketing

Legacy Client
Upsell WiFi
Upsell Broadband
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ifemote ADD SAGEM

Al customizes for CPE hardware
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Al customizes every single home

S
ISR
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Al applies past fixes to all users

Supervision Unfixed issues
(LY
(B Fal -
Al (i tlﬂl l
| LLibod ©O 606
Update Try fixes

models



—
=3

lifemote

Al asks the ri

{§} { Devices bariss-MBP-2 < Back Support T h i S p h O n e h a S

. . - Hi! | am Wiz, your home
Connected Time 87h 33m g
De‘"ces WiFi assistant. (o ))
| — the” problem
I will ask a few questions to guide you
to solve your problem.

bariss-MBP-2 Download 46.95 GB
4695GB e

bt Upload 0.00 GB Can you please briefly describe
HUAWEI_P10-ee6a... your problem?

50 minutes ago 1997 The name of the device will be changed only on
N d dashboard, not the real device name. My nerneticion

Beylems-Air
i 13.69 GB HEALTH Can you see the problem in all of your
Coverage devices, or just some of them?

grteme-Phone 729 GB e T h | S p h one h dasS

DESKTOP-08I1Q2C4 When was the last time you
50 minutes ago 442 GB ” go O d Cove ra ge

Beylem-iPhoneu This afternoon
2 days ago 406 GB

Did you experience the problem on
Galaxy~J5-Pra 265 GB

2 days ago

Juju Yes

0.35GB

a day ago

iPhone No

013GB

::Iasy;;;; ® You have coverage problem CO m p | a i n i n g a bo ut
0.04GB SUPPORT .
\ something else

2 hours ago
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Customer Center

DSL Downlink DSL Reliability W Wi-Fi Coverage & Channel Congestion Legacy Client = Repeater
Rate: 15.79 Mbps Severity: 50.00 % ’ Severity: 54.32 % : Severity: 4.00 % --- Severity: 100.00 %

NETWORK TOPOLOGY

DSL

ZyXELE756A7 | ZyXELEV56A7_56G

EX6200

iPad-3 Samsung- Samsung- Samsung- Samsung-

Galaxy-S Galaxy-S Galaxy-S Galaxy-S
7-edage 7 7 7-edae
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Proactive Maintenance
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Rates

A
v

Channel
Congestion
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Client
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12
15:54
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TEMOe Proactive WiFi Upsell

WiFi Upgrade Opportunities
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TEMOLe Proactive Broadband Upsell

DSL Upgrade Opportunities
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WEEKLY SUMMARY

Usage info and potential problems

Use Case - Overroam

Q Search by serial or mac..

Filters

Export to csv

“»

MAC

00:22:07:72:12:4F

00:22:07:71:B6:DF

00:22:07:70:A6:2F

00:22:07:71:CCi1F

00:22:07:72:43:5F

00:22:07:72:0D:BF

00:22:07:71:F2:4F

-
v

Serial

00:22:07:72:12:4F

00:22:07:71:B6:DF

00:22:07:70:A6:2F

00:22:07:71:CC:1F

00:22:07:72:43:5F

00:22:07:72:0D:BF

00:22:07:71:F2:4F

Devices

n1

a

s s s s s s s - 2.4 s
s Download Upload DSL Wi-Fi 2.4 GHz Legacy $ s Last s $ Over GHz Improper
Clients (GB) (GB) Downlink Coverage Congestion Client Repeater AP Seen Reboots Type Roam  usage Band
10 331.60 7.20 0.00 ) ) 0 17- 0 eg400 197 0.35 0.36
01
02:58
9 669.89 2.44 0.00 ) @ 0 17- 0 eg400 112
01
02:58
7 137.25 3.27 0.00 ® [ ] 0 17- 0 eg400 103 0.29 0.14
01
02:58
10 1067.14 6.35 0.00 o ) 0 17- 0 eg400 73
01
02:58
8 1056.62 1.30 0.00 o [ ] 0 17- I eg400 66 0.20 0.22
01
02:58
4 499.38 0.89 0.00 ® [ ) 0 17- 0 eg400 65 0.87 0.89
01
02:57
10 516.94 1.18 0.00 @ @ 0 17- 4 eg400 64 0.42 0.34
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Use Case - Overroam

Al 24GHz 5GHz
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TEMOLe Use Case — Improper Band

Q Search by serial or mac...

WEEKLY SUMMARY

Usage info and potential problems

Clients=z7 X AP=0 X

Export to csv

2.4 GHz Congestion isred X Devices

v

s s s s s s s s $ 2.4 s

$ s s Download Upload DSL DSL Wi-Fi 2.4 GHz Legacy £ L3 Last S — Over GHz Improper

MAC Serial Clients (GB) (GB) Downlink  Reliability = Coverage Congestion Client Repeater AP Seen Reboots Type Roam usage Band

00:22:07:70:80:DF  00:22:07:70:80:DF 9 1111.69 1.14 0.00 ] @ @ 0 17- 0 eg400 0 1.00 1.00
01
02:58

00:22:07:71:9C:9F 00:22:07:71:9C:9F 14 188.32 4.06 0.00 ) [ ) 0 17- 4 eg400 0 1.00 1.00
01
02:58

00:22:07:71:A0:DF  00:22:07:71:A0:DF 12 128.10 3.22 0.00 @ @® @ 0 17- 0 eg400 0 1.00 1.00
01
02:58

00:22:07:71:A4:8F  00:22:07:71:A4:8F 11 162.22 1.83 0.00 @ @ @D 0 17- 0 eg400 6 1.00 1.00
01
02:58

00:22:07:71:B0:0F 00:22:07:71:B0:0F 12 586.63 0.52 0.00 @ [5) 0 17- 0 eg400 1 1.00 1.00
01
02:58

00:22:07:71:B0:1F 00:22:07:71:B0:1F 7 411.78 0.73 0.00 [ ) 0 17- 0 eg400 3 1.00 1.00
01
02:58

00:22:07:71:BD:8F 00:22:07:71:BD:8F 15 703.79 1.32 0.00 ® ® 0 17- 1 eg400 0 1.00 1.00
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Analytics working in 100k homes
Deploying to 250k more this summer

Management via EyeSaaS

App in trials now

In production in 1 month

Let’s talk
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